
The leading intelligence resource that allows you to 
understand the NHS IT market more clearly   

To find out more about the service or to 
register for your free NHS user access, 
please visit ehi.co.uk/intelligence and 
complete the NHS user registration. 

EHI intelligence is the premium market intelligence 
service from eHealth Insider that enables NHS 
trust organisations to better understand the NHS IT 
marketplace, who the key suppliers are and what 
products and systems other trusts are using. NHS 
trusts can also use EHI Intelligence as a tool to 
increase knowledge-sharing and drive innovation  
from NHS suppliers.

What are the benefits of using EHI Intelligence?

• �Feedback on supplier performance

• Contribute to the transparency agenda

• �Find out what other trusts are doing and what  
systems they are using

• �Contribute to a knowledge-sharing NHS 

• �Share best practice, lessons learned and mistakes made

ehi.co.uk/intelligence



Search the database

Search by NHS Trust

Saved Searches Please select... Save

Search

Delete

Select Some Options NHS Trust Select an Option

NHS trust Name

NHS trust Type Number of beds

Region

less search options

Number of staff

# of results

Supplier Select an Option

Installation / Expiration Date

Installation Date

Expiration Date

From Date To Date

# of results

Search by financial data

# of results

Search by Systems

Category Supplier Systems

Clinical 5

Category Supplier Systems

Departmental

Category Supplier Systems

Additional

# of results

IT spend 2010-11 Total income 2010-11

IT budget 2010-11 Total spend 2010-11

View profiles of the 
installation base of 
Clinical 5, departmental 
and additional IT systems 
in NHS trusts.

Database Features

ehi.co.uk/intelligence

Patient Administration System
System 1
Using NPfIT System Yes

Local Service Provider BT

Locally or remotely hosted Remote

Remote system host provider BT

Supplier name Cerner

System name Millennium v.2005.02

Date installed 2007-06-01

No of licences Site wide

No of users at peak time 500

Other systems intergrated TIE, EPR,CMIS, ITU Jonah,JAC,
GUM, Dawn, Tomcat

Contract expiration 2013-01-01

2013-01-01Plan to revist contract

Notes -

Date verified 2011-01-14

Filter searches by individual 
trust, types of trusts, geography, 
software systems, hardware 
systems, contract dates and 
financial data.

Access quarterly bulletins 
and reports providing you 
with valuable analysis and 
insight into the NHS IT 
marketplace.   



Rate your system

Name:

Overall rating:

Ease of use:

Value for money:

Interoperability:

Comments:

Dean Gaffney

Royal National Hospital for Rheumatic
Diseases Foundation Trust

Organisation:

Your diagnostic Reporting system is TrakCare by Factorspread

Job title: Other

Update Close

NHS Trusts listed in EHI Intelligence

iSoft 9.6% 

JAC 6.1% 

Sunquest 4.5% 

Other 57.0% 

Ascribe 5.0% 

GE Healthcare 5.3% 

HSS 6.4% 

In House 6.2% 
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Supplier profiles detail 
their NHS customers 
and products currently 
used by NHS trusts.

Market analysis and 
statistical analysis 
dashboard tools provide key 
insight into NHS IT market 
penetration, and trends.

Contribute to the 
transparency agenda and a 
knowledge-sharing NHS by 
rating your suppliers.

Covers all NHS acute 
and mental health trusts 
in England and NHS 
organisations in Scotland, 
Wales and Northern Ireland.



To find out more about the service or to 
register for your free NHS user access, 
please visit ehi.co.uk/intelligence and 
complete the NHS user registration. 

Endorsements

“Free access to an independent, accurate and authoritative database 

of what IT systems other trusts have installed.”  

Brian James, Chief Executive, The Rotherham NHS Foundation Trust

“…an excellent resource enabling NHS trusts to collaborate and learn 

from each other and suppliers… a great catalyst for innovation and 

development in NHS IT solutions.”  

Dr Zafar Chaudry, CIO, Liverpool Women’s Foundation Trust and Alder Hey 

Children’s NHS Foundation Trust

“…some of the much needed transparency we have all been waiting 

for… an important reference resource for NHS Informatics staff and 

the wider NHS community, allowing trusts to communicate and share 

knowledge, which is especially important with the current uncertainty 

surrounding strategic IT in the NHS.”  

Mark Norwood, Head of ICT, Doncaster and Bassetlaw Hospitals NHS 

Foundation Trust  

Access to EHI Intelligence 
gives you
• The NHS trust database

• EHI Intelligence quarterly bulletin

• EHI Intelligence as a mobile application

• Clinical 5 reports

• �Full coverage of all NHS trusts in England

• �Contact details for your colleagues in  
other trusts

• �Feedback on supplier performance

ehi.co.uk/intelligence


